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Bid Number/gyel waies (Rs geam):
GEM/2024/B/4929995
Dated/fgeier : 09-05-2024

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

30-05-2024 19:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

30-05-2024 19:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

30 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Finance

Department Name/[A#9r & =re1

Department Of Revenue

Organisation Name/@316d & =1

Central Board Of Direct Taxes (cbdt)

Office Name/@aie I &l =TH

Ddo Welfare And Staff Grievance

Item Category/#ig Bl

Custom Bid for Services - ----

Contract Period/3i e 3@y

1 Month(s) 1 Day(s)

Minimum Average Annual Turnover of the

bidder (For 3 Years)/fdsX & gaada 3itad
A 3R (3 auf &)

100 Lakh (s)

Years of Past Experience Required for

same/similar service/>i/aa a3t & AT |3 vyear (s)
fEa Rera sgHa & af
Past Experience of Similar Services
required/sd cXE & A3 H NS 3MaTS Yes
AT &
MSE Exemption for Years of Experience and N
Turnover/ 3JHd & I§f A THTHS FC °
Startup Exemption for Years of Experience N

o}

and Turnover/ 3iHd & auf ¥ FWIEIHT T

Document required from seller/fhdar & &
AT SEAASSA

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/fR5 & Ra¥ Nl afsar frar

No

Type of Bid/@3 & yaR

Two Packet Bid
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Bid Details/f5 faaor

Time allowed for Technical Clarifications
during technical evaluation/d&eif 3[eihe & |2 pays

R aNdr TaRiaor g IHFAT FHT
Estimated Bid Value/3igaiad fas e 2500000
Evaluation Method/#eis ugid Total value wise evaluation

Financial Document Indicating Price

Breakup Required/Iga &2l arell i g&adst | yes
SBIT TS &

EMD Detail/3uaE faaror

Advisory Bank/wgargsi{r §& State Bank of India

EMD Amount/3uagr Y 125000

ePBG Detail/&didisit faaror

Required/3TaRaesdr No

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./a13 r erdf & HFAT STASN Fe & T =T P FAfAT eIy & fow s F @y 3 Fafia erardst yrga & &
THATHS HSIN & Hdd dhael a&g3i & fow fafaatar gor Jarsit & fow dar uerar $uasd @ g & urT §| crarRAl &t 38 Aifd &
S T e [@T I B

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./suagr 3iR Gurea
FATA T, ST TE I Bl &, ot & gat A gt arfeu)

Beneficiary/arandf :

Administrative Officer

DDO WELFARE AND STAFF GRIEVANCE, Department of Revenue, Central Board of Direct Taxes (CBDT), Ministry of
Finance

(Devendra Manohar Gosavi)

Splitting/fasrsier
Bid splitting not applied/dtel fAHTSTeT o9y e fopam .

MIl Compliance/THSHTS garel

MII Compliance/TH3TS3TS el Yes

MSE Purchase Preference/taitsis @ilg adiar
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MSE Purchase Preference/Tauds @lig adigdr Yes

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant contracts / orders to be
uploaded along with bid in support of having provided services during each of the Financial year.

3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band defined in relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price.

OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.
4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

5. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

Additional Qualification/Data Required/31fait® deadr /3maas Ser

Scope of Work:1715258104.pdf

Payment Terms:1715258111.pdf

GEM Availability Report ( GAR):1715258195.pdf

Undertaking of Competent Authority is mandatory to create Custom Bid for Services. Please
download standard format document and upload:1715258203.pdf

Pre Bid Detail(s)

Pre-Bid Date and Time Pre-Bid Venue
21-05-2024 14:00:00 Room No. 1914, Air India Building, Nariman Point, Mumbai - 400021
Custom Bid For Services - ---- (1)

Technical Specifications/dalidh RAfRAPAr
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/MayQ224/bidding/biddoc/bid-6387579/1715258104.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MayQ224/bidding/biddoc/bid-6387579/1715258111.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MayQ224/bidding/biddoc/bid-6387579/1715258195.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MayQ224/bidding/biddoc/bid-6387579/1715258203.pdf

Specification

Values

Core

Description /Nomenclature of Service Proposed for procurement using custom bid functionality

Regulatory/ Statutory Compliance of Service YES
Compliance of Service to SOW, STC, SLA etc YES
Addon(s)/us3iia
Additional Specification Documents/31fafR® AR gras
Consignees/Reporting Officer/mRd/Raiféar il
The quantity
Consignee of
t ..
S.No./&. | Reporting/Officer/ bl Additional
& R/ RS Address/adr Project Requirement/31faR®
AR based or FTRAD
Lumpsum
based hiring.
400021,PCIT CENTRAL - 2,
1 Devendra Manohar |[R.NO - 1920, 19TH FLOOR, AIR 1 N/A
Gosavi INDIA BUILDING , NARIMAN
POINT MUMBAI

Buyer Added Bid Specific Terms and Conditions/sar g s a5 Rs & Ry ot

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1.

The files are required to be carried in cartons, computers and printers are to be bubble wrapped and

due care needs to be taken from any damages. In case particular item/items is/are damaged during shiftin
g/transportation by the service provider, appropriate penalty/deduction from the bill amount /replacement
of the damaged item will be imposed by the Department. The quantum of penalty/ deductible amount will
be decided by PCIT(C)-2, Mumbai and will be final.

2. The files and folders pertaining to this charge are of confidential nature and cartons containing the
files need to be properly sealed and signature of the authorised person will be taken while sealing. The lis
t of the authorized persons shall be shared with service provider along with the work order. Further, the se
rvice provider has to submit non-disclosure affidavit at the time of entering into the contract.
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3. The time limit for completing the agreed services should not be more than seven days from the date
of issuance of work order, failing to adhere to timeline will attract penalty of Rs.5000/- (Rupees Five Thous
and only) per day.

4. The service provider should have head office/branch office in Mumbai. The vendor should have shop
and establishment license of Mumbai. In this regard copy of valid document must be submitted.

5. The service provider should submit an undertaking stating that it has never been blacklisted by any
organization.

6. The service provider should not be blacklisted or suspended or disabled by GeM portal during the las
t three years. In this regard, the vendor must upload the screenshot of GeM seller with ratings.

7. Accompanied by an Earnest Money Deposit in the form of Demand Draft of State Bank of India as pe
r bid document of GeM. The validity of the Demand Draft must be up to 3 (three) months starting from the
date of submission of the bids. The Demand Draft shall be in favor of ZAO, Office of Principal Commissioner
of income Tax (Central)-2, Building in charge, Income-tax Department, Air India Building, Mumbai.

8. Copy of PAN card of the firm/ company /proprietor must be submitted.
9. MSME/Startup entity may be given exemption with regard to experience, turn over criteria and EMD.

10. The service provider shall upload all the documents/ certificates as per bid document. All the docum
ents uploaded by the service providers must be selfcertified/ self-signed in absence of which it shall be pre
sumed that relevant document/documents has/have not been submitted by the service provider.

11. In case of successful service provider, the candidature of the service provider shall be cancelled and
the service provider is also liable to be debarred from future tendering, if the service provider

(a) Fails to sign the contract in accordance with the terms of the bid document

(b) Fails to furnish required performance security in accordance with the terms of bid document.

(c) Fails or refuses to honor his own quoted prices for the services or part thereof.

(d) No interest shall be paid either on the Earnest Money Deposit or on the Performance Bank Guarantee.

12. During the financial evaluation of the bid, if it is found that two or more service providers have quote
d the same bid amount, in such case the successful service provider shall be selected by the GeM portal o
n random basis.

13. Canvassing by any service provider in any form is prohibited.

14. Each and every service provider has to submit the bid documents through GeM portal only. Manual s
ubmission of bid documents shall not be entertained in any circumstances.

15. Income-tax department shall not be responsible for any disability/ injury/ death of a worker while doi
ng work. The successful service provider shall be responsible for all safety norms and shall also be respon
sible for the payment of compensation or insurance claim, if any.

16. The successful service provider shall have to take all necessary steps to ensure that the secrecy of t
he office matters is maintained without any compromise. Any breach towards the secrecy of the matters r
elating to department shall be viewed seriously and it will lead to the cancellation of the contract forthwith
and subsequent action as per the provisions of law.

17. “Conflict of interest”: Participation by a bidding entity or any of its affiliates that are either involved i
n the consultancy to which this procurement is linked; or if they are part of more than one bid in the procu
rement: or if the bidding entity or their personnel have relationship or financial or business transactions wi
th any officer/official in the office of the Pr.CIT(C)-2, Mumbai or in the office of three Members/chairman of
the Tender Committee who are directly or indirectly related to tender or execution process.

2. PAYMENTS :

2.1. All payments shall be made only after deducting TDS, as per extant rules of the Government and as a
pplicable from time to time.

2.2. Buyer shall be entitled to deduct in accordance with applicable law, Income Tax or withholding tax or
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other deductions (as the case may be), from any payments made to the Contractor, and the amount so de
ducted shall be deemed to be a payment made to the Contractor. Income Tax Department shall provide a
certificate certifying the deduction so made.

2.3. No payment shall be made in advance nor any loan from any bank or financial institution recommend
ed on the basis of the order of award of work.

2.4. Payment shall be made after completion of the entire work and after submission of ‘Work Completion
Certificate’ which shall be obtained from the authorized representative of the Department appointed for thi
S purpose.

2.5. The vendor will not have any legal right to proceed against the Department in the event of late payme
nt due to unforeseen reasons.

2.6. No demand for revision of rate on any account shall be entertained during the contract period.

3 . INTEGRITY PACT:

Further, as per CVC Circular dtd. 06/05/2021, 30/06/2021 and Circular No. 05/01 / 2022 dated 25-01-2022
which requires adoption and implementation of integrity pact of the organization concerned. The Pact esse
ntially envisages an agreement between the prospective vendors/ service providers and the buyer, commi
tting the persons/officials of both sides, not to resort to any corrupt practices in any aspect/stage of the co
ntract. Only those vendors/service providers, who commit themselves to such a Pact with the buyer, would
be considered competent to participate in the bidding process. In other words, entering into this Pact woul
d be a preliminary qualification. The essential ingredients of the Pact include:

* Promise on, the part of the principal not to seek or accept any benefit, which is not legally available;
 Principal to treat all service providers with equity and reason;

* Promise on the part of service providers not to offer any benefit to the employees of the Principal not ava
ilable legally;

* Service providers not to enter into any undisclosed agreement or understanding with other service provi
ders with respect to prices, specifications, certification, subsidiary contracts, etc .

* Service providers not to pass any information provided by Principal as Part of business relationship to oth
ers and not to commit any offence under PC/JPC Act;

* Foreign service providers to disclose the name and address of agents and representatives in India and In
dian Service providers to disclose their foreign principals or associates; e Service providers to disclose the
payments to be made by them to agents/brokers or any other intermediary;

¢ Any violation of Integrity Pact would entail disqualification of the service providers and exclusion from fut
ure business dealings, as per the existing provisions of GF'R, 2017 and Prevention of Corruption Act, 1988
and other Financial Rules/Guidelines etc. as may be applicable to the organization concerned .

* As per the above integrity pact, the principal promises not to seek or accept any benefit which is not leg
ally available and the principal also promises to treat all the service providers with equity and reason. It is
requested that on the lines of above integrity pact affirmed by the principal, the service providers are requ
ested to submit their integrity pact on the other points as mentioned above

* Service provider to disclose any transgression with any other company that may impinge on the anti corr
uption principle.

Disclaimer/s=iaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
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Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

© N o v oA

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the General Terms and Conditions/@ra=g f@s 3iR 2rd, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@rar=a f@zar 3R oK is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./ 913 T T(AT Al & TS 26 & TeH H A & YT HA AW TN A At g7 & [ T @l
W giady & TG F AT & @I {F AT AT A arel T & s o =X 38 [fae & s g & fow it a3 gon
59 gt 95 & arer & H WREd & oH Golgd @IS & /9T odd AT W T SqH IFUured deT aen AR P
T BYOT RFT S T SHH HJUold o Pl U HAYT Bl debiel FAE XA AR Plefed & AT AT S Plefell Pars
& JTUTT BT |

---Thank You/4=garg---
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20240509
https://bidplus.gem.gov.in/bidding/bid/bidsla/40801165481241
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