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Gove Azadi Ka
a—’ e Markelp!ace Amrit Mahotsav

Bid Number/gyel waies (Rs geam):
GEM/2025/B/5953506
Dated/fziar : 14-02-2025

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

21-02-2025 17:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

21-02-2025 17:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

30 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Finance

Department Name/[A#9r & =re1

Department Of Revenue

Organisation Name/@316d & =1

Central Board Of Direct Taxes (cbdt)

Office Name/&atera & aTH

Ddo Range li Mumbai

%l $Ad/Buyer Email

heena.c.panchal@incometax.gov.in

Item Category/Hg $Heany

Monthly Basis Cab & Taxi Hiring Services - Premium Sedan;
2000 km x 320 hours; Local 24*7

Contract Period/37dY 3@af 1 Year(s)
Minimum Average Annual Turnover of the

bidder (For 3 Years)/SeX & =gada 3itaa 25 Lakh (s)
e 3R (3 anf @)

Years of Past Experience Required for

same/similar service/>/aa a3t & AT | 4 vear (s)
&g Rera sgHa & af

Past Experience of Similar Services

required/sd aXE & A3 H NS 3maTS Yes
AT &

MSE Exemption for Years of Experience and N
Turnover/ 3JHd & I§f A THTHS FC °
Startup Exemption for Years of Experience No

and Turnover/ 3iHd & auf ¥ FWIEIHT T

Document required from seller/fashdar & &
AT SEAASA

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
2 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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Bid Details/f5 faaor

Do you want to show documents uploaded
by bidders to all bidders participated in No

bid?/

Bid to RA enabled/fs & Ra¥ R afshar f6am | No

Type of Bid/3 & y&R Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/d&alidl #Fgdihd & |2 Days

3N At TAEROT ¥ AT FHT

Estimated Bid Value/3gaifad fas aea 620000

Evaluation Method/fi%d Ugfd Total value wise evaluation
Arbitration Clause No

Mediation Clause No

EMD Detail/3uas faaor

Required/3magsdr No

ePBG Detail/sfiis faewor

Required/3TTaIehar No

MIl Compliance/THIS3S 3iurel

MIl Compliance/TH3TS3TS 3urele Yes

MSE Purchase Preference/taings @lig adiddr

MSE Purchase Preference/Tsuds @l ai1dr Yes

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
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Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM _No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

5. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

6. Short Duration Bid has been published by the Buyer with the approval of the Competent authority due to
Emergency procurement of critical products/services.

Additional Qualification/Data Required/31faR® aJeadr /3mava® a1

Fleet of owned vehicles with service provider, (Please limit the number to up to 100% of the
vehicles demanded or 30 whichever is lesser):10

Drivers on Payroll (in Numbers) (Please limit the number to up to 100% of the vehicles demanded or
30 whichever is lesser):10

Minimum years (up to 5 years) of experience in related field:5

Number (upto 100%) of vehicles demanded should have been provided in a single contract to a
government agency in the past three years:5

Number (up to 100%) of vehicles demanded should have been provided in the past 1 year to
government agencies:5

Geographic Presence in States:Mumbai including suburban

Rate Per Km for Extra Usage in excess of chosen package as per the Vehicle Type selected. In case
of bunch bid buyer must indicate extra KM rate for every Vehicle Type that is bunched::20

Rate Per Hour (Inclusive of GST) for Extra Usage in excess of chosen package200

Scope of Work:1739530267.pdf

Monthly Basis Cab & Taxi Hiring Services - Premium Sedan; 2000 Km X 320 Hours;
Local 24*7 (1)

Technical Specifications/daih fafAFAr

Specification Values
Core
Vehicle Type Premium Sedan
Type of car (Please select at least 3 options) Honda City
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/FebQ125/bidding/biddoc/bid-7526319/1739530267.pdf

Specification

Values

Usage Variant

2000 km x 320 hours

Type of Service

Local 24*7

Year of Vehicle Model

2023, 2024

Km Travelled

Upto 75,000 Kms

Air Conditioning Requirement A/C
Area of Operation Plains
Fuel Type Petrol
Addon(s)/us3iiaT
Additional Specification Documents/3ifafR® AR crarRs
Consignees/Reporting Officer/ R /Raféar 3w
Consignee
S.No./®. || Reporting/Officer/ Number of Additional
. QR RS Address/adr Vehicles Requirement/3ifaRk®
Required 3MaRIhdr
ifaerd
Braiesh Kumar 400020,Room No. 384, 3rd e Duration in Months
SinJ h floor, Aaykar Bhawan, M.K. 1 for which service is
9 Road, Mumbai required : 12

Buyer Added Bid Specific Terms and Conditions/sar g s o Rs & Ry ot

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

Buyer Added Bid Specific Scope Of Work(SOW)

Text Clause(s)
Added already in scope of work extra pdf file.

1. The Vehicle shall be in excellent condition as it is to be used by the PCI
T for staff car. The car model year, brand and type has to be specified in

Technical Bid. Honda City or similar as per discretion will be acceptable.T Vehi
cle running on dual fuel petrol and CNG or Petrol and EV and only EV will also be
acceptable. he color of the car/vehicle will be White/ Silver. The vehicles must
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have valid taxi permit in the territory of Maharashtra, the decision of PCIT will b
e final with regard to acceptance of vehicle.

2. The vehicle shall be for the exclusive use of the Income Tax Departmen
t for all seven (7) days of a week. The department shall not allow to use of hire
d vehicles, by the vendor, for any other purpose.

3. The drivers deployed by the contractor SHOULD FULFIL FOLLOWING CO
NDITION:
(i) The drivers should have valid taxi driving license with minimum exp
erience of three (3) years driving of the cars.
(i) Driver should wear the prescribed uniform as well as identity card, w
hile on duty.
(iii) The driver on a particular vehicle should not be frequently changed.
(iv) Driver on duty should be provided with mobile phone for easy comm
unication. The expenses for mobiles shall not be borne by the depart
ment.
(v) Driver should be decent and well behaved. The driver should not ha

ve criminal antecedents and it shall be responsibility of the contractor
to verify his background before deployment and to get the police verifi
cation conducted. The conduct of the driver will be sole responsibility
of the contractor in this regard, department shall not be responsible in
any manner, whatsoever.

(vi) The driver should be well versed with main areas of city.

4, The contractor shall submit copies of the Registration Certificate and in
surance policies of the vehicles being offered for hire and particulars of the driv
ers with photograph. One copy of these documents must always be kept in eac
h of the respective vehicles.

5. The contractor shall be required to produce the vehicle in the office for
the physical verification inspection before deployment.

6. In case condition of vehicle/vehicles produced is not found to be satisfa
ctory, it shall be returned for immediate replacement. In case no replacement i
s provided on time, this office would have a right to hire vehicles from the mark
et and the additional cost incurred by this office will be borne by the Contractor.

7. The vendor should ensure payment of wages, as per minimum wages A
ct, to the drivers deployed by them. Department may call for the wages or salar
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y register/vouchers for verification, as and when required in order to ensure pay
ment of correct wages as per law.

8. If the total kilometers/hours run during a month is more than the sched
uled, if any, would be carried forward and cumulative shortage will lapse in the
end of the contract year, as per kilometer/hour basis.

9. The contractor shall remain registered with the authority conce
rned of State or Central Government including GST. He is also required to
fulfill the conditions prescribed in Section 66 of Motor Vehicle Act, 1988 for hirin
g vehicles. (Both certificates to be attached). It should also have function servic
e office at Mumbai. (Supporting doc required).(With Tech Bid)

10. Vendor should have undertaken similar contract earlier with this office
or provided Staff cars to any Central Government Department.

11. No other person except the vendor’s authorized representative/driver s
hall be allowed to enter the office premises.

12. Within the office premises, the vendor’s personnel/driver shall not do an
y private work other than assigned duties.

13. The vendor shall ensure that peace and order is maintained in the offic
e premises by his employees.

14. The contractor or his representative would ensure that all his personnel
/driver would behave courteously and decently with the Officers/Officials of the |
ncome Tax Department and also ensure good manners.

15. The vehicle should carry a designation plate as designed by the depart
ment and for which no separate payment shall be made. The designation plate
should be covered when a particular officer is not occupying the vehicle.

16. Pr.CIT office shall sanction due amount after making recoveries from th
e penalties imposed during the month, if any, through crossed account payee c
heque/ etransfer in favour of vendor, subject to deduction of tax at source.

17. On change of driver if services are not found satisfactory then as per th
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e decision of the Administration [ITO(HQ) to Pr.CIT 2, Mumbai], contract may be
terminated with notice of seven days.

18. The number of vehicles required at any time may be dependent
on number of officers workingsubstantially on these posts as per polic
y decision. If apost is vacant, the vehicle for the same will not be hired
after notice period of 15 days.

19. The contract can be extended by a period of 12 months on sam
e terms and conditions with mutual agreement.

.Documents at point 1, 9 and 10 are to be filed with Technical Bid.

Disclaimer/s=iaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

© N o v A

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the General Terms and Conditions/ara=a faga 3R o1, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@Tar=g @3 3R 2 is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws. /S T TTATT AT & WS 26 & TeH I T & WY A T AW TR aret ST & = T @l
W Uiy & §I9 H AT & @I A o AT A arel T & s o =X 38 Afder # 05 a3 & fow it oy g
9 a8 0% & aren weH WREd F wra toligd @1fds & W97 od AT AT B sqA IHUela FA eem HR P o
Teld ©IOT fFT ST & SHH AUl J el W Y Bl cdeeblel HHH B HR He &b HJHR 30 T Prefell Hriars
& 3TAIT BT |

---Thank You/4=garg---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20250214
https://bidplus.gem.gov.in/bidding/bid/bidsla/56645477689761
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